Binghamton Custom Apparel
Knitting Company  Frequently Asked Questions

I’'m looking to have some custom sweaters manufactured. What is the best way to get started?
-The best way to get started on your custom project is to email our sales department with as much
information as possible about your items, along with desired fiber, color, quantities, and any other relevant
information. Our sales department can be reached at julie@binghamtonknitting.com.

What type of yarns do you knit with?

We keep 100% cotton, 100% acrylic, eco-cotton (recycled) yarns in stock in numerous colors. We can
produce wool products as well, but we do not stock wool yarn. We can also produce items out of custom
fibers if you have a specific yarn that you wish to use.

What is “eco-cotton” yarn?

Eco-cotton yarn is a fiber spun from recycled, pre-consumer apparel. Most commonly, it is made up of
leftover scraps from t-shirt factories that otherwise would be thrown away. Eco-cotton provides vibrant color
and softness comparable to 100% cotton. It is also a less-expensive alternative to dyed 100% cotton.

What kind of quantities would | be required to purchase?
Our minimum order for fully-custom apparel is twenty-four pieces.

How much do custom sweaters cost?

Because of the number of factors involved in production (type of fiber used, number of colors,
knitting/finishing time, etc.) it is impossible to give an estimate without more information. Our sales
department can provide you with a quote when you first inquire about custom items.

Do you offer private labeling?
Yes, we can sew your labels into custom or stock apparel for an additional fee.

Are your sweaters full-fashion?
At this time all of our sweaters are cut-and-sew. However, we have numerous parameters in place to ensure
that our items are just as uniform and durable as full-fashion apparel.

Can you produce sweaters to my sizes?
Yes, we can produce sweaters to your provided dimensions, or we can use our in-house patterns.

Can | see a sample of my product before starting production?
Yes, we can provide a sample. There is a $100 fee for samples, with a $50 rebate when an order is placed.

How long does production take?
The availability of machine time dictates how long production will take. It can be as little as two weeks up to
several weeks for larger orders. For an up-to-date estimate please contact our sales department.
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